
Check Recovery Solutions (CRS) 
A division of the H.E. Stark Agency, Inc./DBA The Stark Agency 

 
A full-service comprehensive collection agency and the 

Midwest Hardware Association’s endorsed vendor. 

 

CRS handles 

each process 

from beginning 

to end so clients 

can focus their  

attention on  

running their 

business. 

 

The Stark Agency is locally owned and has been        
serving retailers throughout Wisconsin and the up-
per Midwest since 1948.  Pauline Kussart has 
owned the agency since 1998. 
 
Jack Femyer, Stark’s Manager of Check Recovery 
Solutions, is the primary contact for check clients.  
Prior to joining Stark in 2004, Jack was with Piggly 
Wiggly in the Janesville, Edgerton and Fort Atkin-
son stores. Jack is the past president of the Wis-
consin Collectors Association and serves on the 
board of directors of the Financial Crimes Investiga-
tion Group.   
 
 
 
 
 
 
 
 
 
 
 
 

Contact Jack at: 
 

The Stark Agency 
6425 Odana Road 

Madison, Wisconsin  53719 
 

877-274-7764, ext 240 (office) 
608-234-2733 (cell) 

jfemyer@hestark.com 

Check Recovery  
Solutions (CRS)  
 

offers a comprehensive 
array of check service solu-
tions, designed to help cli-
ents prevent and reduce 
bad check collections, re-
cover bad check payments, 
and reduce bank service 
fees. They handle each 
process from beginning to 
end so clients can focus 
their attention on running 
their business. 

Check Recovery 
Solutions provides: 
 

CHECK ALERTS 
We send notifications to clients of 
“repeat offenders” in their area. 
 

CHECK VERIFICATION 
Verifies acceptance or denial 
information within seconds. 
 

CHECK RE-PRESENTMENT 
Faster check recovery time and 
increased recovery rates. 
 

CENTRALIZED RETURNS 
Bad checks are returned to a 
centralized bank account,  
resulting in increased 
collection turn-around time 
and reduced bank fees. 
 

UNPAID INVOICE and CHARGE 
ACCOUNT recoveries 
 

CLIENT WEB LINK 
Free, online service allows 
clients to submit information 
electronically and monitor their 
accounts at any time. 
 

MHA MEMBER REBATE 
CRS will rebate MHA 
members for each bad check CRS 
successfully collects on their 
behalf.  
 

CREDIT BUREAU REPORTING 
CRS reports to the three major 
credit bureaus—Equifax, 
Experian & Trans Union— 
and lists commercial accounts 
with Dun and Bradstreet. 
 
 

CRS also offers a variety of 
standard collection services 
including: 
• Letter service 
• Phone calls 
• Skip tracing 
• Asset searches 
• Litigation Services Management 
 

These services are all designed 
to help you manage and recover 
your accounts receivables. 
 

 

The Check Recovery 
Solutions Advantage: 
 
• Free on-site 
 consulting and 

training 
 

• Free educational 
seminars 
 

• Free customized 
reports 
 

• Free Client Web 
Link 
 

• Rebate for 
MHA members 
 

• Same day  
 notification  
 of bad checks 

As the only collection agency 
member of the Financial 
Crimes Investigation Group (FCI), 
CRS works with authorities 
throughout Wisconsin and  
northern Illinois to identify and 
stop bad check writers.     
 

 
CRS views their clients as true 
partners and are committed to 
their success. 
 
If you have never worked 
with a collection agency 
or are not satisfied with 
your current debt 
collection partner, contact 
Jack Femyer today to learn 
how CRS can help you 
become more financially 
successful. 

CRS is a proud member of: 

Midwest Hardware  
Association 
2301 Country Club Drive 
Suite A 
Stevens Point, WI  54481 
800-888-1817 


